
U S E R S  M A N U A L



W E L C O M E

Here at Multi-Turn we make your stair experience an enjoyable one!
This manual will provide you with helpful tips on how to install and care for 

your stairs, making your journey a seamless flow of satisfaction.  Please take 
time to digest the information contained in this manual, but do not hesitate to 

contact our team if you have any queries at any time during the process

COM PA N Y  M I S S ION ,  
V I S ION  &  VA L U E S :

WE ARE COMMITTED TO:

Bring good support to 
the building trade and 

associated people

Focus on more than 
customer satisfaction

A family environment and to 
conduct our business with the 

well-being of all concerned

To serve industry professionals by producing 
functional, bespoke and attractive means of transition 
to help you raise your clients from one level to the 
next. By doing this, we are able to exceed customer 
expectations and are driven by increased customer 
loyalty – supported by elite industry knowledge.
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As part of our commitment to your total satisfaction, we believe in constant 
customer liaison throughout the whole process and understand that you need 

to know exactly what you can expect from Multi-Turn.   
The list below should answer those FAQ’s but do not hesitate to contact our 

team at any stage if you are seeking advice or have any queries.

D E T A I L S  O F  S T A I R S  
A S  S U P P L I E D

1.  The flight, between newels, 
is supplied in one piece, with 
tenons ready to fit the newels.  

2.  Wall strings left long to be cut on 
site to suit appropriate skirting 
height. 

3.  Newels are ready mortised for 
flight and handrails.

4.  Strings and newels are draw-
bored.

5.  Handrail is draw-bored on 
hardwood flights.

6.  Flight handrails tennoned 
both ends.  

7.  Landing handrails tennoned 
one end to facilitate final site 
adjustments.

8.   Landing handrails to be mitred 
on site where applicable.

9.    Baserails supplied over 
length to allow for final site 
adjustments.

10.  Winder treads are supplied 
loose. Risers left long for final 
site adjustment.

11.  Spindles to be cut on site.

12.  Top nosing and riser supplied 
loose.

13.  Newel caps supplied loose 
to save damage during the 
construction.

14.  Landing boards are included 
on hardwood flights. Landing 
boards and bearers can also 
be supplied on softwood flights 
if requested. 

15.  Continuous handrail systems 
cut and jointed where practical 
unless stated.

16.  Stair flight, newels and winder 
treads have been dry fitted in 
our workshop.

17.  All components are sanded 
ready to receive the finishing 
coats.

18.  All newels numbered and 
component packages labelled.

18.  Itemised check list provided on 
delivery.

19.  Fitting instructions supplied 
on delivery.

20.  All decorating of the stairs and 
other site work to be carried 
out by others.
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S T A I R  P R O T E C T I O N  &  P R I M I N G

Everyone knows that building sites are messy places by definition and the 
staircase is vulnerable to damage whilst being used during construction, 
but is still expected to be in pristine condition on completion! Protect your 
customer’s new staircase with one of our Stair Protection systems. With 

three different levels of protection there is now a solution for shielding the 
staircase from harm whatever your budget.

PLATINUM PROTECTION 
Take no chances with our most 
comprehensive protection 
system, designed to give an 
even greater resistance to 
soiling, drop damage, scrapes 
and knocks, for complete 
peace of mind. This system 
is highly recommended for 
Hardwood Staircases.

BRONZE PROTECTION
Get to grips with protecting 
the basics and shield treads 
and risers from heavy traffic, 
underfoot soiling and damage 
from plaster and paint spills. 

SILVER PROTECTION
Go a step further, and in addition 
to shielding treads and risers, 
protect the newels and handrail 
from knocks, scratches, spills and 
staining.

GLASS PROTECTION 
Protective glass film will 
help your client’s glass 
balustrade remain safe 
from scratches during 

the contract and can be simply peeled 
off at completion, providing an instant 
clean finish and complete customer 
satisfaction.

PRIMING & SEALING
Further reduce the risk of moisture 
saturation into your client’s stairs while the 
‘wet trades’ are still operating by having your 
stairs primed prior to delivery which makes 

the clean-up and final coating a lot quicker and easier for 
you as well. We also offer a sealing coat on Hardwood stairs 
to help protect against moisture and staining and to keep 
them looking great. 
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As part of our commitment to providing you with a quality staircase, 
once our craftsmen have dry assembled your stairs and checked every 

joint, a certificate of completion is issued by a master joiner and a 
badge of authenticity is applied to every staircase as a seal of quality

M U L T I - T U R N  Q U A L I T Y  A S S U R A N C E

We are very particular about 
getting things right and where 
possible, colour matching 
of timbers will be a priority. 
However, timber is a natural 
product and we cannot 
condemn a piece of timber 
because of its colour alone. 
Some components may also 
be laminated for strength and 
stability.

In order to preserve the natural beauty of the timber and 
the craftsmanship involved in its preparation:

  Do not subject your stairs 
to excessive conditions of 
heat

  Do not subject your stairs 
to excessive conditions of 
humidity

  Do not store your stairs 
outside or leave them 
unprotected from the 
weather

  Do apply a coat of sealer/
primer as soon as possible 
or even prior to installation.

  Do install as soon as 
possible after delivery

  Do fix aprons and other 
wide boards securely to 
avoid cupping.

Visit: www.multiturn.co.uk



Tel: 01962 712 299   Email: enquiries@multiturn.co.uk



These fitting instructions, whilst not exhaustive, are based on the 
recommendations of British Standards and current accepted codes 

of best practice.  

FIRST  STEPS
Stair installation should always begin at the top 
of the flight.  Care should be taken during the 
installation process to ensure the stairs are 
adequately supported until all the necessary 
fixings to the surrounding structure are in place. 
The stairs should not be used for access until it 
has been securely fixed in place.

It is likely that the finished sizes of the stairs will 
not be exactly the same as the sizes measured 
on site, as allowance could have been made for 
any wall finishes and/or fitting tolerance.  Any 
clearance will need packing at the fixing points 
(or with a continuous batten as appropriate).

PRIOR TO INSTALLATION
It is recommended that delivery of the stairs 
is arranged to be as close to the time of fitting 
as possible.  This will avoid damage to the 
components and unnecessary site storage.  
When the stairs are delivered, please check 
the goods off against the delivery note and the 
components list.  If storage is necessary, ensure 
the stairs and components are stored in a clean, 
well ventilated area and protected from damp, 
humidity and direct sunlight.  Any long items 
should be stored flat on bearers and weighted 
down if necessary.  All components will be 
clearly identified and we suggest they are placed 
in their respective plots to avoid any confusion 
or problems with installation.

S I T E  F I X I N G  I N S T R U C T I O N S

NEWEL POST

NEWEL CAP

HANDRAIL

SPINDLE/BALUSTER

BASERAIL

STRING

TREADRISER

APRON

NOSING

BASERAIL

FLOORING

TRIMMER
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STRAIGHT FLIGHTS
1.  Cut the wall string to fit over the 

trimmer and to suit the landing 
skirting height (see figure A). 
Unless noted otherwise, the 
top nosing piece should be 
flush with the floor and the 
back of the top riser will sit 
against the face of the trimmer 
(making allowance for any fitting 
tolerance allowed for).  

2.  Cut the bottom of the wall string 
along the floor line to suit the 
rise and vertically to suit the 
skirting height (see figure B). 
NOTE: If the finished screed is 
not yet laid, cut blocks to pack 
the string up to this level. 

3.  Cut out the back face of the top 
newel to notch over the trimmer 
(see figure C).  The height of top 
nosing and position of top riser 

will match what was required on 
the wall string. 

4.  Fit the top newel to the string, 
using glue and dowels to secure 
in place.  Cut and fit the top 
nosing into the housings in 
the wall string and the newel, 
then fix the riser with glue and 
screws into the back of the 
tread below.

5.  Offer up the flight and 
temporarily, but securely, prop 
and/or wedge in position.  

6.  Trim the flight handrail 
tenons to suit the mortice in 
the newels, taking care not 
to shorten or weaken them 
unnecessarily.  

7.  Cut the bottom newel to suit the 
rise, or scribe it to the floor as 
required.

8.  Insert the flight handrail into 
the top newel using glue (and 
dowel, depending on handrail 
section) and offer up the 
bottom newel.  Securely fix the 
newel to the string, using glue 
and dowels. 

9.  Check the newels are upright 
and the treads are level in both 
directions, then fix the wall 
string to the wall, packing out as 
necessary, and fix the top newel 
and nosing to the trimmer.  
Consideration should be given 
to ensure the fixings used are 
appropriate for the material 
that the stairs are being fixed 
to and that they will offer a 
suitable support to the stairs.  
This may also depend upon the 
requirements of the situation, 
or the stair use.  

BULLNOSE BOTTOM STEP
1.  Fit the bullnose step and 

thoroughly glue the wedges and 
drive into position to secure the 
tread and riser into the string. 

2.  Securely fix the other end of the 
step to the newel post. 

3.  Screw the bottom edge of the 
next riser to the back edge of 
the bullnose tread. 

4.  Add block support(s) to the 
underside of the tread at the 
junction with the riser above, 
using timber of adequate 
strength and stiffness. 

FIGURE A FIGURE B FIGURE C
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WINDER FLIGHTS
Fixing of stairs with winder flights should be carried out in accordance with the instructions for straight 
flights. When installing stairs with winder flights, wherever possible, the top flight should be offered up first. 
However, for ease of fixing in a confined space it may be necessary to reverse the order of erection.  Top 
strings and newels should be treated as above (see figures A and C).

1.  Offer up the top flight, check for level 
in both directions and temporarily, 
but securely, prop and/or wedge in 
position. 

2. Offer up the newel that accepts the 
winder treads, trim it to length to 
suit the rise if necessary and fit the 
newel on to the string, securing in 
place with glue and dowels. 

3.  For half turn winder flights, offer 
up the middle wall string, inserting 
the string tongue into the groove 
of the upper flight, and temporarily 
support in position to achieve a 
good fit. Check that the top line 
of the winder tread housings is 
horizontal. 

4.  Cut the bottom of the wall string 
along the floor line to suit the rise 
and vertically to suit the skirting 
height (see figure B).  NOTE: If the 
finished screed is not yet laid, cut 
blocks to pack up to this level. 

5.  Loosely insert the corner winder, 
then offer up the lower flight, 
inserting the string tenon 

into the newel mortice and fix using 
glue and drawbores, making sure 
the wall string tongue is fitted into 
the groove of the string above, then 
check for level and prop/wedge in 
position. 

6.  Cut the bottom newel to suit the 
rise, or scribe it to the floor as 
required and fit to string using glue 
and dowels. 

7.  Insert other winder treads each 
side of the corner winder into 
the string and newel housings, 
sliding in from behind.  Check the 
top and bottom flights for level in 
both directions and for squareness. 
Check that the newels are up plumb. 
Winder treads may need adjusting 
as necessary to obtain a good fit.  

8. Thoroughly glue full length wedges 
and drive into position to secure 
winder treads.  

9.   Permanently fix flights and middle 
wall string to the wall, packing out 
as necessary.

10.  Cut risers to length and insert into 
string and newel housings, as well 
as into groove in the underside of 
the tread.  Push the riser hard up 
to the underside of the tread and 
thoroughly glue short wedges and 
drive into position to secure the 
risers.  Glue and screw the bottom 
edge of the risers to the back edge 
of the treads. 

11.  Glue and screw blocks to secure 
the top of the riser and the 
underside of the winder treads.

12.  Support the underside of the 
winder treads at the junction with 
the risers above, using timber of 
adequate strength and stiffness 
fixed between the strings (see 
figure E ). Glue and screw blocks 
to the strings to carry the winder 
supports. (Blocks and supports 
are not generally supplied with the 
stair). 

FIGURE D FIGURE E
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BALUSTRADE
1.   Cut the baserail to the correct 

length and angle, then screw to 
the top of the string.

2.  Cut balusters to the correct 
length and angle.  NOTE: A 
100mmØ sphere must not 
be able to pass through the 
balustrade. Therefore, as a 
general guide, 41mm turned 
spindles can be calculated 
at 121mm centres, 32mm 
turned spindles at 112mm 
centres and 32mm square 
balusters at 130mm centres 
when measuring horizontally 
between newels.

3.  Cut infill fillets to the correct 
length and angle, then fix 
balusters and infill fillets (see 
figure D), using glue and pins. 

LANDING BALUSTRADE 
1.  Cut apron and nosing to length 

and securely fix in place.  The 
apron should have at least 
two rows of fixings to prevent 
cupping and should be screwed 
and pelleted, rather than nailed 
in position.  

2.  Mark the required shoulder 
length on the long end of the 
handrail and tenon it to the 
correct dimensions. Cut mitred 
returns if necessary. 

3.  Cut and fix baserail, balusters 
and infill as above.



PRICES
Unless fixed prices have been 
expressly agreed, prices are subject 
to revision without prior notice.  
Except where expressly stated all 
prices quoted are exclusive of VAT 
and main contractor’s discount. 
Unless noted otherwise, the price 
includes one site visit prior to 
manufacture and one plan drawing 
of the stairs prior to approval.  
Any additional site visits, plans, 
sections or detail drawings may be 
chargeable.

QUOTES
All quotes given will remain valid for 
a period of 30 days.  Thereafter, our 
offer is subject to confirmation, and 
we reserve the right to amend or 
withdraw our quotation.

PAYMENT TERMS
Unless credit terms have been 
agreed, payment is due on delivery.  
A deposit may be required when 
placing an order. We regret that we 
cannot accept cheque payments 
from non-account customers 
unless the funds are cleared prior 
to delivery/collection. Where credit 
terms have been agreed, payment 
is due by the last day of the month 
following delivery. 5% interest per 
month is charged on overdue 
accounts.

DELIVERY, SHORTAGES, 
DAMAGE & DEFECTS
Delivery dates are estimates 
and given in good faith. Unless 
expressly agreed delivery is at our 
premises. A charge may be made 
for storage of any goods which 
cannot be accepted on the agreed 
delivery date. A charge may 
also be made for any expenses 
incurred for special delivery dates/
time which are subsequently 
altered. Any claim for shortages 
or damage must be noted and 
reported in writing within two days 
of delivery 

LIABILITY
1 This clause sets out our entire 
financial liability (including any 
liability for the acts or omissions 
of our employees, agents and 
subcontractors) to the customer  

in respect of:
(a) any breach of the contract 
however arising;
(b) any use made or resale of the 
goods by the customer, and
(c) any representation, statement 
or tortuous act or omission 
(including negligence) arising 
under or in connection with the 
contract.
2 Nothing in the contract shall limit 
or exclude our liability for:
(a) death or personal injury 
resulting from negligence; or
(b) fraud or fraudulent 
misrepresentation; or
(c) breach of the terms implied 
by section 12 of the Sale of Goods 
Act 1979; 
3 Without prejudice to the 
preceding paragraph 2 we shall 
not under any circumstances 
whatever be liable to the customer, 
whether in contract, tort (including 
negligence) or restitution, or 
for breach of statutory duty or 
misrepresentation, or otherwise, 
for any:
(a) loss of profit; or
(b) loss of goodwill; or
(c) loss of business; or
(d) loss of business opportunity; 
or
(e) special, indirect or 
consequential damage suffered by 
the customer that arises under or 
in connection with the contract.
4 Without prejudice to 
paragraph.2 our total liability 
arising under or in connection 
with the contract, whether 
arising in contract, tort (including 
negligence) or restitution, or 
for breach of statutory duty or 
misrepresentation, or otherwise, 
shall in all circumstances be 
limited to the price of the goods 
supplied under the contract.
5 Except where expressly stated 
to the contrary, the customer 
will be deemed to have satisfied 
itself that the goods being 
purchased are suitable for the 
intended purpose and for use in 
the proposed location. Without 
prejudice to paragraph 2 we are 
not liable for any losses resulting 
from unsuitability of goods chosen 
by the customer. We must be 
expressly notified if items are 

intended for external use.
6 We accept no responsibility for:
(a) the cost of contractors 
engaged in fitting the goods or 
moving or adjusting the same
(b) damage to joinery caused by 
it being installed in buildings which 
have not adequately dried out
(c) damage to joinery caused 
by it being subjected to excessive 
conditions of heat and humidity 
either in its installed location or 
in storage by the customer prior 
to installation – all external items 
must be fully coated and sealed 
within 24 hours of installation.

RETENTION OF TITLE
Risk in the goods will pass to 
the customer on delivery to the 
customer or the customer’s 
carrier or nominee.
Title in the goods will not pass until 
they have been paid for.
Goods shall be stored separately 
and identifiably until paid for.
The Supplier shall be entitled to 
recover possession of its goods 
(and enter onto the site or the 
premises of the customer for that 
purpose) if they are not 
paid for by the due date.

RETURNS
Any stock items accepted for 
refund will be subject to a 15% 
restocking charge.

ACKNOWLEDGEMENT 
OF ORDER AND 
AMENDMENTS
Acknowledgements of order must 
be checked and any amendments 
advised in writing within 24 hours.  
Any amendments or cancellation 
of order for whatever reason after 
return of order confirmation or 
payment of deposit must be in 
writing, this will be attended to 
if not too late in the progress of 
manufacture.  Additional costs 
may be applied depending on the 
amendments and the current 
progress of the order at that 
time – including wasted cost of any 
special materials for that order 
and any deposits paid will be non-
refundable.
Manufacturing Tolerances 
All glass is measured after stairs and 

landing handrail have been installed 
and to the layout and positions as 
on site at time of measuring. All 
glass is supplied in accordance 
with the manufacturers’ tolerances 
typically +/- 1%) which may result 
in slight differences between the 
opening and the finished glass sizes. 
We cannot be held responsible for 
any damage to glass (scratches or 
breakage) once delivery of the glass 
has been accepted and signed for.

Fabrications are also subject 
to +/- 1% variance from quoted 
dimensions.

FORCE MAJEURE
We will not be liable for any failure 
to supply any part or all of the 
order if our failure is caused by 
circumstances beyond our control.

BUILDING REGULATIONS
Unless noted otherwise, our stairs 
will comply with current British 
building regulations for single 
dwelling domestic situations.  The 
client is responsible to ensure that 
what we are supplying, including 
any work to the stairs by others 
after delivery, will satisfy any 
required fire regulations.  The 
client is responsible for obtaining 
all necessary licence permits or 
authorities etc. required in con-
nection with the execution of the 
work and for all charges arising 
there from.

EXTRAS
Unless specified otherwise, landing 
boards, bearers & brackets are not 
included.

STAIR FIXING 
INSTRUCTIONS
A copy of BS585 Part 1 1989 ‘Site fixing of 
stairs’ is available upon request.

APPLICABLE LAW
The contract between us shall 
be governed by and construed 
in accordance with the laws of 
England. Unless otherwise agreed in 
writing, these conditions shall apply 
to all contracts irrespective of the 
customer’s terms and conditions.

E & O.E 

M U L T I - T U R N  L T D
T E R M S  A N D  C O N D I T I O N S  O F  S A L E
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Hazeley Road, Twyford, Winchester, Hampshire, SO21 1QA
Telephone: 01962 712 299  Fax number: 01962 712 210

Email: enquiries@multiturn.co.uk

www.multiturn.co.uk

Multi-Turn Ltd is a family run business that has 
been producing timber components since 1989.

Situated in the heart of Hampshire, we pride 
ourselves on excellent customer service and 

product quality. 

Both you and your customer are welcome to 
visit our showroom, or for a more immediate 
service call our dedicated team who will be 

pleased to help with your enquiry.


